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About the Open InstituteAbout the Open Institute

 
  

Our theme is empowering people 
and development through the use of 

Information and Communication 
Technology.

We belief that technology is part of 
the basic necessary infrastructure 

for development and equality



 

VisionVision
A country in which widespread A country in which widespread 
access to high quality education, access to high quality education, 
information, communication, and information, communication, and 
technology lead to a more technology lead to a more 
developed and just society.developed and just society.

About the Open InstituteAbout the Open Institute
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About the Open InstituteAbout the Open Institute

 
  
Mission
 To ensure that the benefits of technology for 
social and economic advance are usable in 
Cambodian society,

Main Goals 
 To enable the integration of ICT in the 
Education System.
 To improve social and gender equality through 
advocacy and the promotion of information 
sharing and communication.

     



 

Board of Directors: 5 BoD members Board of Directors: 5 BoD members 
include two female and three male. include two female and three male. 
Executive Director ( female)Executive Director ( female)
Executive Committee ( 2 persons, one Executive Committee ( 2 persons, one 
female as the Chairperson and one male female as the Chairperson and one male 
as a member)as a member)
Program Managers (6 persons)Program Managers (6 persons)
Project CoordinatorsProject Coordinators
30 local staff  including 13 female and 14 30 local staff  including 13 female and 14 
male, 2 exparts ( 1 female, 1 male)male, 2 exparts ( 1 female, 1 male)
          

ORGANIZATIONAL STRUCTUREORGANIZATIONAL STRUCTURE
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Program ActivtiesProgram Activties

 
  
Structuring Partnership for an Innovative 
Communications Environment (SPICE) 
http://www.open.org.kh/en/spice

Khmer Software Initiative (KhmerOS) 
http://www.khmeros.info 

Open School Program 
http://www.open.org.kh/en/osp 

Research Program

Women Empowerment for Social Change 
http://women.open.org.kh 

Gender Base Violence http://gbv.open.org.kh

Dialogue on Democracy 

ICT4D Cambodia Network



 

The Open Institute is a Steering Committee member of the The Open Institute is a Steering Committee member of the 
CAMBODIAN NGO CEDAWCAMBODIAN NGO CEDAW

 Member of Technical Working Group on Gender Member of Technical Working Group on Gender 
(TWG-G)(TWG-G)
 Member of Association for Progressive Member of Association for Progressive 
Communication (APC)Communication (APC)
 Member of ICT4D network CambodiaMember of ICT4D network Cambodia
 Member of CWEAMember of CWEA

NetworkingNetworking
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 What is ICT?What is ICT?

− ICT encompasses ICT encompasses allall communication technologies that  communication technologies that 
disseminate, receive/gather or even store information.disseminate, receive/gather or even store information.

 What is ICT4D?What is ICT4D?
− stands for the use of various forms of communication stands for the use of various forms of communication 

technologies in development work to improve the life technologies in development work to improve the life 
in developing countries in term of access to and skills in developing countries in term of access to and skills 
in the use of ICT. (Sarajeva, 2013)in the use of ICT. (Sarajeva, 2013)

− includes both OLD technologies (radio, tv, print) and includes both OLD technologies (radio, tv, print) and 
NEW technologies (mobiles, Internet). NEW technologies (mobiles, Internet). 



 

A group of Inter and Local NGOs in Cambodia A group of Inter and Local NGOs in Cambodia 
works on leveraging Information and works on leveraging Information and 
Communication Technology (ICT).Communication Technology (ICT).

ICT4D Cambodia Network?ICT4D Cambodia Network?
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ICT4D Cambodia NetworkICT4D Cambodia Network

 
  

The ICT4Development in Cambodia network began activities with a brief The ICT4Development in Cambodia network began activities with a brief 
meeting in Phnom Penh, Cambodia, August 14-15, 2012. meeting in Phnom Penh, Cambodia, August 14-15, 2012. 



 

••
Member of ICT4D Cambodia NetworkMember of ICT4D Cambodia Network
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Network's aimsNetwork's aims

 
  

Encourage collaboration, support and sharing Encourage collaboration, support and sharing 
of information. of information. 
Increase the level of impact and sustainability Increase the level of impact and sustainability 
though Information and Communication though Information and Communication 
Technology (ICT).Technology (ICT).
Increase the visibility of the projects and ICT4D Increase the visibility of the projects and ICT4D 
in Cambodia.in Cambodia.



 

•• Post the monthly updates of planned and achieved Post the monthly updates of planned and achieved 
project activities on ICT4D website: project activities on ICT4D website: 
www.ict4dcambodia.org www.ict4dcambodia.org 
•• Monthly basis discussion platforms through Skype Monthly basis discussion platforms through Skype 
and bulk mail.and bulk mail.
•• Organize national ICT workshop.Organize national ICT workshop.
•• Present ICT4D Cambodia Network via meeting, Present ICT4D Cambodia Network via meeting, 
workshop, and BarCamp eventworkshop, and BarCamp event

Network’s activitiesNetwork’s activities
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Promotional MaterialsPromotional Materials

 
  Brochure, sticker, and Brochure, sticker, and 

paper folder for ICT4D paper folder for ICT4D 
Cambodia Network was Cambodia Network was 
published published 



 

What does ICT4D Cambodia What does ICT4D Cambodia 
Network member do?Network member do?
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  ● empower women's organizations in 
Cambodia to use information and 
communication technologies (ICTs) 

● reporting and keep track of GBV incidence 
so as to assist government prevention 
efforts in responses to violence against 
women (VAW) and in the implementation of 
the country's National Action Plan to End 
Violence against Women. 

Gender-Based Violence (GBV) projectGender-Based Violence (GBV) project
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Progress of ProjectProgress of Project
1- The 4 training courses on the use of Ushahidi 
and data collection to councilors to build 
capacity for them to use ICT in order to keep 
tracks records and reporting of GBV cases in 
Cambodia. 
There were 108 councilors(54 females)

Gender-Based Violence (GBV) projectGender-Based Violence (GBV) project
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2- The 3 training courses on the use of Ushahidi 
and women web portal to members of NGOs-
CEDAW to build capacity for them to use ICT in 
order to keep tracks records and reporting of 
GBV cases in Cambodia. 
There were 56 NGOs-CEDAW members females 
36.

Gender-Based Violence (GBV) projectGender-Based Violence (GBV) project
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3-Forum on use the ICT for Gender Based Violence 3-Forum on use the ICT for Gender Based Violence 
Prevention.Prevention.

It is important that ICT empowers women in a It is important that ICT empowers women in a 
positive way and that it is used effectively to share positive way and that it is used effectively to share 
information and make women more aware of the information and make women more aware of the 
issues relating to gender based violence including issues relating to gender based violence including 
the new form of violence. e.g. to keep track record the new form of violence. e.g. to keep track record 
of gender based violence such as the Ushahidi web of gender based violence such as the Ushahidi web 
site site http://gbv.open.org.kh/http://gbv.open.org.kh/ .  . 

There were 57 participants (31 females and 26There were 57 participants (31 females and 26 male), male),

Gender-Based Violence (GBV) projectGender-Based Violence (GBV) project

The use of ICT for Gender Based Violence Prevention (video file) 

http://gbv.open.org.kh/
http://www.youtube.com/watch?v=LqCcKK_mM1k&list=UUuxEdqGLGnQ-OVcoZltHkCw&index=3
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Data entry:Data entry:
– There were 379 questionnaires to be filled  by 108 
Communes/ Sangkats Councilors in Phnom Penh, 
Kompong Thom, Siem Reap, Battambang province. 
Now, There are 297 questionnaires have been collected.
- Data from the questionnaires have seen entry into the 
Limesurvey. 

Gender-Based Violence (GBV) projectGender-Based Violence (GBV) project
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The initiative of Usahidi platform 
http://gbv.open.org.kh/ has been developed to 
allow information collection, visualization and 
interactive mapping, facilitating participants’ work 
by allowing them to submit the report and retrieve 
the information related to GBV more conveniently. 
Information related available services also 
searchable through the platform.

Gender-Based Violence (GBV) projectGender-Based Violence (GBV) project

http://gbv.open.org.kh/
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Ushahidi websiteUshahidi website

http://gbv.open.org.kh/
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• Problem Identification:
➢ Young men and women comprise 33% of the 

total population in Cambodia; it is thus fair to 
say that they are one of Cambodia’s greatest 
assets to achieve progress and development. 

➢ Youth are considered as agents of change and 
the future of a country (Cambodia Population 
Census 2008). 

➢ However, in Cambodia, 54% of eligible youth in 
the 2007 commune council did not vote and 
21% of eligible youth voters were not 
registered. 

 

Dialogue on Democracry Dialogue on Democracry 
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Dialogue on DemocracryDialogue on Democracry

• Problem Identification (conti.)
➢ The statistics of 2007 indicated that youth 

participation is still limited in the Cambodian 
space of the democratic process, especially in 
understanding their right to vote and their 
responsibility to promote good governance.

➢ Youth lack enough encouragement and means to 
express their ideas about the elections, human 
rights, good governance, as well as other 
fundamental topics. When they become involved 
in activities related to human rights, elections, and 
democracy, they often remain as passive 
supporters rather than as active decision-makers. 
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Dialogue on Democracry Dialogue on Democracry 

• Problem Identification (conti.)
➢  Youth view themselves as having a limited role in 

the elections and the democratic process rather 
than viewing themselves as major players with 
rights and responsibilities. 

➢ They believe that the responsibility to bring about 
positive change and to further build democracy 
lies among their leaders. 

➢ These beliefs in conjunction with a lack of media 
literacy and a lack of access to information hinder 
youth’s informed participation in the democratic 
process, during elections.
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Dialogue on Democracry Dialogue on Democracry 

Project objectives:
Creating an enabling environment for a series 
of dialogue on democracy to Youth and the 
Commune /Sangkat councilors in Phnom Penh 
and in five provinces through the use of ICT for 
effective participation in democratic process.
 Project Partners

1- Open Institute is the lead project applicant
2- Ministry of Women's Affairs (MoWA), KYSD, PHD, 
VOD, and NLC/S are local project partners
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Dialogue on Democracry Dialogue on Democracry 

 Progress of project
✔ Training course on "Access to information with a 

Gender Perspective Approach" was held on 29-30 
August in collaboration between the NLC/S and the 
Open Institute for youth and Commune Councilor.

✔ 2 Training courses on “Citizen Journalist” was held 
from 17-20 September and 27-29 March, 2013 to 
build capacity to councilors and Youth on how to 
write a piece of news, information and blogging 
related to good governance and democracy
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Dialogue on Democracry Dialogue on Democracry 

Progress of Project
✔ 8 times partner meeting by 15 June 

2012, 09 July 2012, 19 July 2012, 28 
Aug, 2012, 16 Nov, 2012, 25 Dec, 2012, 
19 and 25 Mar, 2012 discussed and 
updat the project implementation and 
progressive report.

✔ Organized a forum on “Youth Role in 
Strengthening Local Development and 
Local Governance” on 6 February 2013

✔ The forum “Youth and the 2013 National 
Election” was prepared and organized at 
the Open Institute on November 21, 
2012

✔ Training on “Access to information” at 
29-30 August 2012. There were 30 
participants (17 females and 13 males) 
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Dialogue on Democracry Dialogue on Democracry 

 Implemnted by KYSD
− Conducted Democracy Information Campaign 

(dialogue and youth involving social activities) on 
Facebook and twitter

− Collaborated with Green Youth Assembly to organize 
the seminar on “Promoting Women in Development in 
Cambodia” on 7th March 2013 at Panhachet 
University.

− Conducted KYSD’s Evaluation on Democracy 
Information Campaign on facebook and twitter

   



31

Dialogue on Democracry Dialogue on Democracry 

 Implemnted by VOD
✔ These are two, one hour live call in shows with different 

topics through SARIKA FM 106.5 in Phnom Penh and FM 
95.5 in Siem Reap  on the topic of “Youth and Against 
Corruption” was broadcasted on Nov 12, 2012 and link to 
facebook. And another live show was done on Nov 22 on 
“Youth and Voting Register”.

✔ Based line group discussion in Phnom Penh at 30 August 
2012.

✔ Broadcast twice each month (second and fourth Thursday) 
during Sarika 106.5’s popular “Let’s Go” radio program. 
The program, which focuses on youth, is broadcast live 
each week between 9 am and 10 am
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Dialogue on Democracry Dialogue on Democracry 

 Implemnted by VOD
✔ Two, one-hour live radio talk shows 

on “Are the youth the respected role 
models of the law?” and “How to 
make the right decision on the 
election” broadcasted through Sarika 
FM 106.5 in Phnom Penh and FM 
95.5 in Siem Reap.

✔ Another live talkshow is on “Youth 
and Responsibilities in Society” and 
“Disadvantages of youth’s 
nonparticipation in election” 
broadcasted through Sarika FM 106.5 
in Phnom Penh and FM 95.5 in Siem 
Reap in Feb, 2013.
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Dialogue on Democracry Dialogue on Democracry 

 Implemnted by PHD
✔ Student debate and radio talk 

show(live) in PP at 27 September 
2012 Important Role of Society in 
Promoting Youth Participation in 
the Elections” was topic title of the 
radio show conducted by PHD

✔ TV Student debate in PP 28 
September 2012 on “
Youth Talk on Development”. 

✔ Conducted Seminar at Battambang 
province on 25 January 2013.

✔ Conducted Democracy Information 
Campaign (dialogue and youth 
involving social activities) on 
Facebook and twitter.

http://www.youtube.com/watch?v=nq0AYlPp2og&list=UUuxEdqGLGnQ-OVcoZltHkCw&index=5
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Promoting Transparency through Open Promoting Transparency through Open 
Data-EWMIData-EWMI

 Open Development Cambodia provides an 
online hub compiling freely available data in 
a ‘one-stop shop’ to  consolidate up-to-date 
information about Cambodia, using an ‘open 
data’ approach.

 By making materials available to a wide 
range of users, ODC facilitates rational fact-
based dialogue, improved communication, 
strengthened policy-making, and better 
development planning between public, 
private, and international sectors
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 What is Open Development Cambodia?
− ODC is an Open Data website which 

aggregates a wide range of economic and 
environmental data. This project is 
implemented by a Cambodian team, was 
conceived by EWMI and has received 
support by SPIDER.

 ODC website is based on the simple premise 
that information collected for public interest 
should be publicly available without 
restrictions.

  

Promoting Transparency through Open Promoting Transparency through Open 
Data-EWMIData-EWMI

http://www.opendevelopmentcambodia.net/
http://www.opendevelopmentcambodia.net/
http://www.opendevelopmentcambodia.net/
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Open Development Cambodia websiteOpen Development Cambodia website

http://www.opendevelopmentcambodia.net/
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 Progress of project
− The ODC team has been continuously 

uploading news articles and video into the 
website. In April, ODC uploaded 155 news 
articles and 12 videos into the website. 

− The team also built three new maps and 
updated 22 existing maps in March, 2013.

− ODC and project partner Save Cambodia's 
Wildlife (SCW) joint working group with 
Conservation International (CI) and Fauna 
and Flora International (FFI) to generate 
ideas for creating biodiversity maps of 
Cambodia.

  

Promoting Transparency through Open Promoting Transparency through Open 
Data-EWMIData-EWMI
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 Progress of project
− ODC shared recent development of the 

website, the launch of the online library, 
and the forthcoming plans to encourage 
data sharing that would be useful for the 
participating NGOs’ work.

− ODC mappers also coordinated with a 
climate change modeling expert at 
University of Can Tho to begin building out 
land use change maps 

  

Promoting Transparency through Open Promoting Transparency through Open 
Data-EWMIData-EWMI
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Interactive Voice Response Systems for Support of Women Interactive Voice Response Systems for Support of Women 
and Children-InSTEDDand Children-InSTEDD

 

  
 With support from SPIDER, InSTEDD is the 

excutive applicant to implment the and 
extend 'Verboice', an open-source tool 
which specializes in using interative voice 
response (IVR) to support health, safety, 
and sustainable development work. 

 The project is to assist Women’s Media 
Centre (WMC) and OI and other intersted 
parnter to implement a series of mobile-
based information telephone hotlines, reach 
of their current mass media projects.
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Progress of project
 The ‘Election Hotlines’ (a cooperation project 

between Cambodia’s National Election 
Committee (NEC) and OI), and Loy9 (a BBC 
Media Action Program focuses on engaging 
youth in local and national decision making) 
were launched using Verboice platform.

 Working with Marrie Stopes clinic Chbar Ampov 
that Marrie Stopes arranged to test Verboice 
content they created with their clinic midwives 
to get their feedback. 

Interactive Voice Response Systems for Support of Women Interactive Voice Response Systems for Support of Women 
and Children-InSTEDDand Children-InSTEDD
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Interactive Voice Response Systems for Support of Women Interactive Voice Response Systems for Support of Women 
and Children-InSTEDDand Children-InSTEDD

 

  
Project Progressive

 Technical connection set up with EZECOME
 Support partners as needed to test as well 

as content call flow. 
 Stress testing concurrent call 
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Thank You
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